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Mat Monu
Welcome to the Town of Payson, AZ, Action Line

TYoday is Thursday, January 17, 2008.

Click here to Login | Click here to Register

The purpose of this form is to collect citizen feedback regarding the Town's current
Goal Plan. Now is your chance to tell the Town Council what is important to you.

Please provide your input by selecting the level of importance on the Goals listed below.
The scoring options are:

s Important: You feel the town should work on this idea.

« No Opinion: You do not care whether the town works en this.

o Not Important: You feel the town should not work on this idea.

Results of your input will be summarized and provided to the Council. Names of respondents
will be forwarded to the Council.

This survey is for Payson residents only. Thank you for your input.

* Information is required.

Contact Information:
Arst Name:
Last Mame:

= Email:

* Update Airport Master Plan.
IMPORTANT
"NO OPINION
NOT IMPORTANT

* Develop an alternate route around Payson.
IMPORTANT
" NO OPINION
NOT IMPORTANT
* Improve Town appearance. Include townscape, highway frontage, commercial and
neighborhoods.
" IMPORTANT
NO OPINION
NOT IMPORTANT

“ Improve Citizen access and programming on TV Channel 4.

. IMPORTANT
NO OPINION
NOT IMPORTANT

* Improve citizen trust and interaction with the town by improving information access and
performing customer surveys.

T IRRORTT
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NO OPINION
NOT IMPORTANT

" Increase citizen involvement.
IMPORTANT
" NO OPINION
. NOT IMPORTANT

~ Acquire and implement Geographic Information System. A decision making tool that ties maps
and data and is used by Community Development.

IMPORTANT
NO OPINION
NOT IMPORTANT

- Develop economic plan to increase tourism, expand festivals, make Main Street a viable retail
area and develop a business retention program.

IMPORTANT
NO OPINION
" NOT IMPORTANT

* Finalize master plan for Event Center.

IMPORTANT
NO OPINION
NOT IMPORTANT

* Develop parking plan for events.
IMPORTANT
NO OPINION
NOT IMPORTANT

” Refine the budget process to be more user-friendly and efficient.
IMPORTANT
" NO OPINION
NOT IMPORTANT

* Install new financial management software system to increase efficiency.
IMPORTANT
-NO OPINION
NOT IMPORTANT

* Develop and impl t a Town Performance Management Program.

IMPORTANT
NO OPINION
NOT IMPORTANT

~ Update fire public safety master plan.

IMPORTANT

NO OPINION

NOT IMPORTANT
: Improve Wildland /Urban Interface fire conditions via public education, creation of erosion
control program, complete fire breaks.

IHPORTANT
IMPORTANT

http://www.egovlink.com/payson/action.asp?actionid=8669 1/17/2008
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_ NO OPINION
" NOT IMPORTANT

= e b B el

- Develop program to ag G de to become fire wise.
» TMPORTANT
"'NO OPINTON

. HOT IMPORTANT

* Expand library.
" IMPORTANT

" NO OPINION
. HOT IMPORTANT

* Enhance long-distance learning capabilities at the library.
IMPORTANT
~ NO OPINION
' NOT IMPORTANT

* Develop and impl t Pay Area Trail System {PATS) Master Plan.
. IMPORTANT

' NO OPINION

" NOT IMPORTANT

~ UYpdate a Parks amd Recreation Master Plan.
" IMPORTANT
. MO OPINION

_ NOT IMPORTANT

4 Make Payson a Drug Free Zone. Develop a plan to achi and impl t

_ IMPORTANT
_ NO OPINION
NOT IMPORTANT

* Reconfigure police station lobby to be more citizen accessible and customer friendly.
. IMPORTANT
. MO OPINION
_ NOT IMPORTANT

+~ Update Police Public Safety Master Plan.
©_ IMPORTANT
- WO OPINION

NOT IMPORTANT

* Make the Rodeo a week long event.
© - IMPORTANT

. NO OPINION

_ NOT IMPORTANT

* Egtablish an employee training program.
_ IMPORTANT
" NG OPINION
. NOT IMPORTANT

Tt/ Somvmow e Hifis
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= Develop a Storm Drain Plan.
. IMPORTANT
_ NO OPINION

' NOT IMPORTANT

* Double Budget for Street Improvements,
IMPORTANT
" HO OPINION
NOT IMPORTANT

* Implement Streat and Sidewalk Improvements.
IMPORTANT
_ MO OPINION
NOT IMPORTANT

* Secure a Permanent Water Source.
" IMPORTANT
_ MO OPINION
" NOT IMPORTANT

* Improve Water Conservation.
*_ IMPORTANT

" HO OPINION

" MOT IMPORTANT

* Define Workforce Housing requirements and plan to address.
IMPORTANT
" NGO OPINION
_ NOT IMPORTANT

- Town wide Wireless Internet access.
. IMPORTANT
"NO OPINION
_ NOT IMPORTANT

“| Check here to have email confirmation of this request sent

= Information is required.

Notes:

You will receive a Tracking Number after submitting this form atlowing you to verify that we
have received your input.

Information we receive may be considered public information which is subject o disclosure
under current state law. Learn more about our Privacy Policy.

Internal Use Only, Leave Blank:
Please leave this field blank and remove any values that have been populated for it.

http://www.egovlink.com/payson/action.asp?actionid=8669
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2007-2008 Payson Goal Plan Submission Summary

2008 2007

On-Line Roundup Gazette| Total| On-Line Roundup Gazette| Total
Polls Submitted 102 23 21| 146 18 44 71 133
Percentage 70% 16% 14% 12% 30% 49%

2008 2007
Important |[No Opinion |Not Important Important |No Opinion |Not Important

# of answers 2485 1293 758 2481 1227 743
% 55% 29% 17% 56% 28% 17%




Goals

Citizen Response By Percentage- Order of Importance
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Employee Training

Library Expansion

Parks Master Plan
Performance Mgmt. System m

Public transit Lo}

Town/Concert hall 42%
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[
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2007 to 2008 Comparison

Survey Sequence Order

'2008 Percentage ||2007 Percentage

Improve citizen access and TV4

Double streets budget 63%

Secure a permanent water source

Town wide wireless internet access

Drop in tmportance by 10% po:nts or more
Increase in importance by 10% points or more.

Desc. Important Important

Airport Master Plan 40% 26%
Alternate Route 68% 74%
Improve Town Appearance | 76%

Increase citizen involvement _ _ - 74% B 73%
Gls _ 28% - 21%
Economic plan | 72%

Event Center Master Plan - 49%||

Parking plan for events | _AT% == =
User friendly/efficient budget process 49% 53%
Install new Financal mgmt software 38% 28%
Town Performance Mgmt Program | 44% 38%
Update Fire Public Safety master plan | 65%

Improve wildland urban interface . 85%I|| 76%
Fire wise neighborhoods 73% 77%
Enhance long distance learning | 19%

PATS ftrail 60% 52%
Update Parks and Rec Master Plan 54% 40%
Payson drug free zone . 75%|| - - 80%
Reconfigure pollce lobby 35% .
Update Police Public Safety Mast. Plan _ 55%

Rodeo a week long event ! 19%

Employee training program 39% 41%
Storm drain plan 69% 59%

24%




2008 Goal Plan Citizen Input

Airport Master Plan

Alternate Route

Improve Town Appearance

Improve citizen acces and TV4
Improve citizen trust

Increase citizen involvement

GIS

Economic plan

Event Center Master Plan

Parking plan for events

User friendly/efficient budget process
Install new Financal mgmt software
Town Performance Mgmt Program
Update Fire Public Safety master plan
Improve wildland urban interface
Fire wise neighborhoods

Expand library

Goals

Enhance long distance learning

PATS trail

Update Parks and Rec Master Plan
Payson drug free zone

Reconfigure police lobby

Update Police Public Safety Mast. Plan
Rodeo a week long event

Employee training program

Storm drain plan

Double streets budget

Implement street and sidewalk improvements
Secure a permanent water source
Improve water conservation

Workforce housing

Town wide wireless internet access

Survey Sequence

Number of Responses
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140

160

important |
OO No Opinion
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Goals

2008 Goal Plan Citizen Input
Order of Importance

Percentage of Responses
0% 20% 40% 60% 80% 100% 120%

[l !

Secure a permanent water source
Improve wildland urban interface
Improve Town Appearance

Payson drug free zone

Increase citizen involvement
Implement street and sidewalk improvements
Fire wise neighborhoods

Improve citizen trust

Economic plan

Improve water conservation

Storm drain plan

Alternate Route

Update Fire Public Safety master plan
Double streets budget

PATS trail
H Important '
ONo Opinion

E Not Important

Update Police Public Safety Mast. Plan
Update Parks and Rec Master Plan

Workforce housing

User friendly/efficient budget process
Event Center Master Plan

Parking plan for events

Town Performance Mgmt Program
Airport Master Plan

Town wide wireless internet access
Employee training program

Install new Financal mgmt software
Reconfigure police lobby

GIS

Improve citizen acces and TV4
Expand library

Rodeo a week long event

Enhance long distance learning




2008 Goal Plan Citizen Input
Survey Sequence

0% 20% 40% 60% 80% 100%

Airport Master Plan

Alternate Route

Improve Town Appearance

Improve citizen acces and TV4
Improve citizen trust

Increase citizen involvement

GIS

Economic plan

Event Center Master Plan

Parking plan for events

User friendly/efficient budget process
Install new Financal mgmt software
Town Performance Mgmt Program
Update Fire Public Safety master plan
Improve wildland urban interface

Fire wise neighborhoods

Expand library

Goals

Enhance long distance learning

PATS trail

Update Parks and Rec Master Plan
Payson drug free zone

Reconfigure police lobby

Update Police Public Safety Mast. Plan
Rodeo a week long event

Employee training program

Storm drain plan

Double streets budget

Implement street and sidewalk improvements
Secure a permanent water source
Improve water conservation

Workforce housing

Town wide wireless internet access

Percentage of Responses

ik Il ]

120%

Ilrnportarﬁ -

ONo Opinion

l Not Important




2008 Payson Goal Plan

Citizen Results

Survey Order
# No input-
No Not Response|newspaper

Desc. important Opinion |Important |s error

Airport Master Plan 58 53 35 146 0
Alternate Route 100 13 33 146 0
Improve Town Appearance 111 24 11 146 0
Improve citizen acces and TV4 38 56 52 146 0
Improve citizen trust 103 29 14 146 0
Increase citizen involvement 103 28 8 139 7
GIS 41 80 25 146 0
Economic plan 105 20 21 146 0
Event Center Master Plan 72 42 32 146 0
Parking plan for events 68 49 29 146 0
User friendly/efficient budget process 72 67 7 146 0
Install new Financal mgmt software 55 72 19 146 0
Town Performance Mgmt Program 64 69 13 146 0
Update Fire Public Safety master plan 95 43 8 146 0
Improve wildland urban interface 124 12 10 146 0
Fire wise neighborhoods 101 23 15 139 7
Expand library 35 43 61 139 7
Enhance long distance learning 27 56 56 139 7
PATS trail 84 29 26 139 7
Update Parks and Rec Master Plan 75 42 22 139 7
Payson drug free zone 104 25 10 139 7
Reconfigure police lobby 48 50 41 139 7
Update Police Public Safety Mast. Plan 76 49 14 139 7
Rodeo a week long event 27 44 68 139 7
Employee training program 54 62 23 139 7
Storm drain plan 96 34 9 139 7
Double streets budget 88 36 15 139 7
Implement street and sidewalk improvements 103 29 7 139 7
Secure a permanent water source 135 3 1 139 7
Improve water conservation 98 32 9 139 7
Workforce housing 72 46 21 139 7
Town wide wireless internet access 53 33 43 129 17

2485 1293 758 4536
55% 29% 17%




2008 Payson Goal Plan
Citizen Input

Survey Sequence Order Percentage Overall Totals
No Not No Not #

Desc. Important |Opinion |Important [lmportant |Opinion |Important Responses
Airport Master Plan 40% 36% 24% 58 53 35 146
Alternate Route 68% 9% 23% 100 13 33 146
Improve Town Appearance 76% 16% 8% 111 24 11 146
Improve citizen acces and TV4 26% 38% 36% 38 56 52 146
Improve citizen trust 71% 20% 10% 103 29 14 146
Increase citizen involvement 74% 20% 6% 103 28 8 139
GIS 28% 55% 17% 41 80 25 146
Economic plan 72% 14% 14% 105 20 21 146
Event Center Master Plan 49% 29% 22% 72 42 32 146
Parking plan for events 47% 34% 20% 68 49 29 146
User friendly/efficient budget process 49% 46% 5% 72 67 7 146
Install new Financal mgmt software 38% 49% 13% 55 72 19 146
Town Performance Mgmt Program 44% 47% 9% 64 69 13 146
Update Fire Public Safety master plan 65% 29% 5% 95 43 8 146
Improve wildland urban interface 85% 8% 7% 124 12 10 146
Fire wise neighborhoods 73% 17% 11% 101 23 15 139
Expand library 25% 31% 44% 35 43 61 139
Enhance long distance learning 19% 40% 40% 27 56 56 139
PATS trail 60% 21% 19% 84 29 26 139
Update Parks and Rec Master Plan 54% 30% 16% 75 42 22 139
Payson drug free zone 75% 18% 7% 104 25 10 139
Reconfigure police lobby 35% 36% 29% 48 50 41 139
Update Police Public Safety Mast. Plan 55% 35% 10% 76 49 14 139
Rodeo a week long event 19% 32% 49% 27 44 68 139
Employee training program 39% 45% 17% 54 62 23 139
Storm drain plan 69% 24% 6% 96 34 9 139
Double streets budget 63% 26% 11% 88 36 15 139
Implement street and sidewalk improvements 74% 21% 5% 103 29 7 139
Secure a permanent water source 97% 2% 1% 135 3 1 139
Improve water conservation 71% 23% 6% 98 32 9 139
Workforce housing 52% 33% 15% 72 46 21 139
Town wide wireless internet access 41% 26% 33% 53 33 43 129




2008 Payson Goal Plan
Citizen Input

|

Order of Importance Percentage Overall Totals
No Not No Not #

Desc. Important [Opinion |Important [[important |[Opinion |Important|Responses
Secure a permanent water source 97% 2% 1% 135 3 1 139
Improve wildland urban interface 85% 8% 7% 124 12 10 146
Improve Town Appearance 76% 16% 8% 111 24 11 146
Payson drug free zone 75% 18% 7% 104 25 10 139
Increase citizen involvement 74% 20% 6% 103 28 8 139
Implement street and sidewalk improvements 74% 21% 5% 103 29 7 139
Fire wise neighborhoods 73% 17% 11% 101 23 15 139
Improve citizen trust 1% 20% 10% 103 29 14 146
Economic plan 72% 14% 14% 105 20 21 146
Improve water conservation 1% 23% 6% 98 32 9 139
Storm drain plan 69% 24% 6% 96 34 9 139
Alternate Route 68% 9% 23% 100 13 33 146
Update Fire Public Safety master plan 65% 29% 5% 95 43 8 146
Double streets budget 63% 26% 11% 88 36 15 139
PATS ftrail 60% 21% 19% 84 29 26 139
Update Police Public Safety Mast. Plan 55% 35% 10% 76 49 14 139
Update Parks and Rec Master Plan 54% 30% 16%) 75 42 22 139
Workforce housing 52% 33% 15% 72 46 21 139
User friendly/efficient budget process 49% 46% 5% 72 67 7 146
Event Center Master Plan 49% 29% 22% 72 42 32 146
Parking plan for events 47% 34% 20% 68 49 29 146
Town Performance Mgmt Program 44% 47% 9% 64 69 13 146
Airport Master Plan 40% 36% 24% 58 53 35 146
Town wide wireless internet access 41% 26% 33% 53 33 43 129
Employee training program 39% 45% 17% 54 62 23 139
Install new Financal mgmt software 38% 49% 13% 55 72 19 146
Reconfigure police lobby 35% 36% 29% 48 50 41 139
GIS 28% 55% 17% 41 80 25 146
Improve citizen acces and TV4 26% 38% 36% 38 56 52 146
Expand library 25% 31% 44%) 35 43 61 139
Rodeo a week long event 19% 32% 49% 27 44 68 139
Enhance long distance learning 19% 40% 40% 27 56 56 139






