
 

 
 

Compendium of Public Input 
 
Payson’s General Plan Update is designed to include public input throughout the plan development 
and adoption process.  The Public Participation Plan exceeds the input opportunities required by 
state code.  Public participation is the heart of the General Plan and is directly reflected in the Plan’s 
vision, goals, and strategies.  In addition to the interactive workshops designed to engage 
participants and maximize their input, the Town also issued a community survey to cast a wider net 
in engaging the public on a variety of issues including schools, town atmosphere and size, shopping, 
employment, recreation, transportation, among others.   
 
In this compendium, we will highlight some of the topics, concerns, ideas and values that have 
emerged from the public input process to date.  Additionally, this report will be disseminated at the 
Information Symposium in February.   Public participation will continue in March to more closely 
explore the issues of land use, connectivity and open space, and then again in May to examine the 
recommended Plan including specific implementation strategies.  The public is encouraged to use 
the Town’s website for information on the Plan as well as giving individual input at any time during 
the process.  Finally, the Planning Commission and Town Council will conduct public hearings on 
the draft Plan prior to Council’s endorsement of the Plan which will then go to a public referendum 
in 2014 for voterapproval. 
 
Kick-Off Meeting 
The public input process began in late October with a Kick-off meeting to orient participants to the 
Plan and the update process and then to gauge the top priorities and concerns that should factor in 
the plan update.  Major priorities include: 
 
 Economic Diversity& 

Development 
 Employment 
 Planned Growth Management 
 Infrastructure Maintenance/ 

Advancement 
 Sustainable Resources 

 Educational Opportunities 
 Town Atmosphere 
 Parks and Open Space 
 Tourism Destination 
 Transportation Improvements 

 
These topics expressed as major priorities have been further strengthenedby additional public input 
as will be shown in this report.  Major concerns include: 
 
 Growth Management & 

Infrastructure Development 
 Sustainable Infrastructure 
 Aesthetics 
 Vocational Training 
 Recreational Youth 

Programming 

 Transportation 
Connectivity/Efficiency 

 Quality Employment 
 Cost of Development 
 Recreation Destination 

 
It is worth noting that the concerns mirror the priorities very closely which is an important result of 
the Kick-off meeting and a pattern that is sustained in the subsequent Community Survey and the 
December Issues Workshop. 
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The opportunities and challenges listed were equally diverse, but strongly correlate with the concerns 
and priorities, as well as the survey category results. 
 

Opportunities 
 Post-Secondary Education 
 Economic Diversity/Development 

o Green Technology/Business 
o Telecommunications 

 In-fill Development 

 Water Supply 
 Outdoor Recreation 
 Transportation/Circulation 

Improvements

 

Additional comments included such statements as: 
o A more diversified economy includes: outdoor recreation, tourism, convention center, 

covered arena, green business and in-fill development. 
o Trees added – upgrade store fronts – upgrade Main Street for walkability 
o Healthcare, access to better technology, education – healthcare-quality of life, transportation 

– link to valley & rest of state/mountain states. 
o Costs? 

 

Challenges 
 Job Opportunities 
 Infrastructure Maintenance 
 Growth Management 
 Town Center 

 Transportation Network 
 University Integration 
 Retail Diversity 
 Telecommunications 

 

Additional comments included such statements as: 
o Town incentives for business, lower impact fees, where is downtown, & future costs of 

college to town. 
o University is not a negative or a challenge – will help solve for jobs, retail, growth, more 

exposure for local arts as a draw. 
o University integration – double edged sword – has pros and cons – good for job 

opportunities, property values, but some fear the college atmosphere 
o Impact fees too high, chase business away – incentives to draw business – dumpy look of 87 

& Main Street – empty lots, eyesores – need more building inspections & fines. 
o Overall goal of attracting and nurturing a diversified economy. 
o Desirable – forest management – no earthquakes, tornados, hurricanes, mud slides, 

tsunamis, but…..fire is a major hazard. 
 
Compendium Summary 
The General Plan Update has utilized the public input process to gauge the most important issues, 
values, and goals as expressed by the community through the meetings and the community survey.  
The Plan Update will continue to use public input to ensure that the Plan remains true to the Town 
of Payson’s citizenry.  The Plan cannot be all things to all people, but it will accurately reflect the 
community’s consensus vision, principles, and goals, and the Plan will lay out a specific set of 
actions to be accomplished over the next ten years in order to achieve its vision.   
 
The planning process is a dynamic process that should be ongoing from plan to plan, and even in 
between plan updates.  The public input opportunities designed as part of this General Plan Update 
are intended to be equally as vibrant, and create a foundation for Payson to use in other planning 
and public outreach efforts.  The input received to date reflects the citizen’s interest, passion, 
creativity, and love for their community and it will result in a strong General Plan for Payson. 


