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MEMO 
 

TO:  Planning and Zoning Commission 
 

FROM: Doni Wilbanks 

 Planning Technician 
 

DATE: April 15, 2013 
 

SUBJECT:     Conditional Use Permit Request 

 400 E. Hwy 260, Suite C; pet shop and outside display/pet adoption  

   

  CUP13-001 

  

Background 

This is a request by Payson Development Associates property owner; PetSmart, applicant; 

Shawn Nelson, agent, to allow a Conditional Use Permit for pet shop and outside display/pet 

adoptions use in a C-2 zoning district at 400 E. Hwy 260, parcel number 304-02-017S and 304-

02-017T.   

 

Analysis 

The property is zoned C-2, General Commercial. The Unified Development Code (UDC) requires a 

conditional use permit (CUP) for “outside display” and “uses with unique compatibility 

concerns,” which specifically includes pet shops in all commercial zoning districts including    

C-2.  Noise associated with pet shops as well as the risk of contaminants from bathing or 

treatment of animals and animal waste precipitate the need for a conditional use permit.   

 

The animal grooming facilities within the store have met all Town of Payson building 

requirements through the permit application process prior to the store opening for business. The 

proposed pet adoption events will be located inside the store as well as under the covered 

sidewalk directly in front of the PetSmart entrance.  Larger tent adoption events would take place 

in the Rim Country Mall parking lot south of the PetSmart entrance. The events will take place 

on weekends from 10am-5pm.  Allowing time for set up and cleanup, no animals shall be 

allowed to remain outside of the store between the hours of 8:00pm and 8:00am, and events are 

limited to daylight hours only.  

 

The parking lot tent events would not block traffic aisles or disrupt the flow of traffic and shall 

be limited to the areas depicted on the site plan as submitted. Sidewalk displays/events shall 

comply with American’s with Disability Act accessibility requirements. 

 

Special or additional signage for adoption events has not been proposed in conjunction with this 

application. Signage associated with the proposed events shall comply with all Town of Payson 

sign regulations. 
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Staff Recommendation: 
 

Staff recommends approval of CUP13-001 with the conditions listed below.  

1. Signage associated with the proposed events shall comply with all Town of Payson sign 

regulations. 

2.  Display/event area shall be limited to the areas depicted on the site plan as submitted, 

received on 3/29/13.  Any events not in the depicted areas and located in the parking lot 

shall not impede traffic flow. 

3. Display/event areas shall not interfere with ADA accessibility.  

4. No animals shall be allowed to remain outside of the store between the hours of 8:00pm 

and 8:00am. 

5. That the length of this Conditional Use Permit shall run concurrent with the use of this 

property. That is, as long as the pet shop and outside display/pet adoptions use at 400 E. 

Highway 260 conforms to the above conditions, this CUP is valid.  Change in uses or 

additional uses shall require approval through the CUP process. 

 

 

Suggested Motion to Approve: 

 

“I move the Planning & Zoning Commission approve CUP13-001, a request to allow a pet shop 

and outside display/pet adoptions use in a C-2 zoning district at 400 E. Hwy 260 subject to the 

conditions recommended by staff.” 

 

Neighborhood Involvement 
 

A Citizens Participation meeting was conducted on March 20, 2013 at 10am. The Citizens 

Participation Report and related correspondence received by staff are attached for review. 

 

 
* Note: There is a 30 day appeal period before the action of the Planning and Zoning 

Commission becomes effective. 

 

 

 

 


















