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15-04  OFF-STREET PARKING AND LOADING  

 

15-04-001  Purpose and Intent 

In order to help alleviate congestion on public streets, and to provide for adequate air quality, the 

following vehicular parking requirements shall apply, and no building permit shall be issued for use 

permitted other than in conformity with the following requirements:  
 

15-04-002  General Requirements: 

Deviations from the general requirements set forth below, except from the requirements of item G, 

may be permitted by the granting of a Conditional Use Permit pursuant to Section 15-09-004. Any 

deviation from the general requirements shall be reviewed by the Public Works Engineer to insure 

adequate safety. The Public Works Engineer shall provide a written report to the Planning and 

Zoning Commission with a recommendation to approve, disapprove, or amend a request to modify 

the general requirements.  

 

A. Parking spaces shall be at least nine feet by 19 feet, unless specified in this Code, or otherwise 

required by the Americans with Disabilities Act.  

B. Parking requirements based on floor areas, shall use the gross building floor area used by, or 

serving, people in connection with the use.   

1. Parking area calculations shall not include floor areas designed as parking facilities,  

incidental storage, or related accessory space, unless otherwise stated in this Code. 

2. Where parking spaces are referenced to seats, each 18 inches of pew width may be 

considered as one seat.  

3. If required parking is located on the lot other than the one it serves, or adjacent property 

permitting such parking, a use permit must be obtained.  Once approved, the parking 

facilities shall be maintained in accordance with this Code. 

4. In the case of mixed uses, the total parking requirements shall be the sum of the 

requirements of the various uses computed separately. 

C.  For the purpose of converting parking spaces into the required or permitted parking area, plans 

must be submitted to show how the required parking spaces will be arranged in the area 

supplied for that purpose and to indicate sufficient space for turning maneuvers, as well as 

adequate ingress and egress to the parking area before a permit is granted.  

1. All parking lots, except for those located in residential districts, shall be entered and exited in 

a forward motion of the vehicle. 

2. Driving Aisles shall meet the access standards established in Section 15-02-003 A.4.d. of 

this Code. 

3. All parking spaces shall be located on the same lot, or contiguous lot with same uses. 

D.  In any zoning district, other than R1, the area of the parking space and access shall be surfaced 

with concrete or asphalt to prevent dust and erosion according to adopted Town Construction 

Standards or as approved by the Public Works Department.    

E. The parking of a commercial vehicle of more than one ton capacity, on any lot in any residential 

district shall be considered a commercial use and is prohibited, except for service vehicles 

during necessary routine visits.  
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F. Floor areas shall mean the gross floor area and/or the open land area used for service to the 

public as customers, patrons, clients, or patients, including areas occupied by fixtures and 

equipment used for display or sale of merchandise. It shall not mean floors or parts of floors 

used principally for non-public purposes, such as storage, automobile parking, incidental repair, 

processing or packaging of merchandise, show windows, or for offices incidental to the 

management or maintenance of stores or buildings, or to rest rooms.  

G.  Any lights used to illuminate parking space in a Commercial District shall be so arranged as to 

comply with Section 15-03-002 of this code.  

H.  Except where a wall is required, a minimum six inch high curb or bumper guard shall be 

constructed so that no part of the vehicle shall extend beyond the property line. The use of 

natural vegetation and landscaping, as described in Section 15-03, shall be encouraged. 

I.  Whenever a building permit has been granted and the plans so approved for off-street parking, 

the subsequent use of such property shall be deemed to be conditional upon the unqualified 

continuance and availability of the parking provisions contained in such plans. Any use of such 

property in violation hereof shall be deemed in violation of this Code. 

J.  If the owner or occupant of any building regulated under this section, desires to change the 

permitted use of that building, they shall to which such building is put as to increase off-street 

parking as required under this Code, it shall be unlawful, and a violation of this Chapter, to begin 

or maintain such altered use prior to compliance with increased off-street parking provisions of 

this Section.  

K.  No addition or enlargement of an existing building or use shall be permitted unless parking 

requirements of this Code are met for the entire building or use.  

L. In the case of mixed use, the total requirements for off-street parking space shall be the sum of 

the requirements of the various uses computed separately as specified in this Section, and the 

off-street parking spaces for one use shall not be considered as providing the required off-street 

parking for any other use.  

M. There shall be no commercial parking lots in a Residential District, except in a walled or fenced, 

and landscaped RV and boat storage area for private use by subdivision residents.  

N. In any computations or fractions of parking space requirements, the total number of spaces 

required shall be rounded to the nearest whole number.  

O.  On projects, other than single family dwelling units, one parking space shall be provided for 

guest parking for every 10 units or fraction thereof.    
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15-04-003  Parking Standards  

 

Automobile parking space shall be provided according to the schedule in this Section and subject to 

the following conditions in any district in which any of the listed uses shall be established: 

 

A. Where the Parking Standards Chart refers to parking spaces for employees, staff and teacher 

the maximum number of spaces to be required will not exceed the total number of employees, 

staff and teachers on the busiest work shift. 

 

B. Shared Parking Facilities: 

(1) Where two more businesses share a parking lot, the number of spaces required shall be the 

total for the combined businesses as provided in this section. 

(2) Where shared parking is permitted, there shall be a recorded right of use for each business 

which uses the parking lots. 

(3) Where two or more businesses share the same parking lot, and the hours of operation for 

the businesses vary whereby one business is closed while the other operates, the number of 

spaces required shall be established for the business which requires the highest number of 

parking spaces.  An agreement shall be signed and recorded by the property owners 

attesting to use and hours of operation.  

 

C. Parking Space Standards Chart 15-04.C., starting on the following page, shall be accepted as 

parking space standards for the Town of Payson.    
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PARKING SPACE STANDARDS 

15-04.C. 

 

USE DESCRIPTION 

 

CUSTOMERS/PATRONS 

 

EMPLOYEES 

 

AGRICULTURAL 

Animal Clinics 1.0 Space per 500 sq. ft. 1.0 Space per employee 

Kennels 1.0 Space per 400 sq. ft. 1.0 Space per employee 

Horticulture-Plant Nursery 1.0 Space per 1,000 sq. ft. of total sales areas 1.0 space per employee  

 

RESIDENTIAL 

Multi-family (1 Bed) 1.0 Space per unit Not Applicable 

Multi-family (2 Bed) 1.5 Spaces per unit Not Applicable 

Multi-family (3 Bed) 1.75 Spaces per unit Not Applicable 

Multi-family (4 Bed) 2.0 Spaces per unit Not Applicable 

Manufactured Home Park 2.0 Spaces per unit Not Applicable 

Recreational Vehicle Park 1.5 Spaces per site 1.0 per employee 

 

PUBLIC-INSTITUTION-QUASI INSTITUTIONAL 

Bed & Breakfast 1.0 Space per room 2.0 Spaces for owners 

Rooming/Boarding House 1.0 Space per room 2.0 Spaces for owners 

Fraternities 1.0 Space per two beds Not Applicable 

Day Care Center/Nursery School 1.0 Space per 10 students 1.0 Space per teacher/staff 

Elementary Schools 1.0 Space per classroom 1.0 Space per teacher/staff 

High School 1.0 Space per 10 students (based on design) or 1.0 

space per 3 auditorium seats, whichever is greater 

1.0 Space per teacher/staff 

Vocational Schools 0.5 Space per student 1.0 Space per teacher/staff 

Colleges/Universities 1.0 Space per four students  1.0 Space ea 3 teachers/staff 

Churches When adjacent to or within 300 feet of other 

commercial parking lots parking requirements can 

be waived with permission of parking lot for use 

by church or; 1.0 Space per 5 seats or 90" pew 

space 

1.0 per employee 
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USE DESCRIPTION CUSTOMERS/PATRONS EMPLOYEES 

 

PUBLIC-INSTITUTION-QUASI INSTITUTIONAL 

Clubs-Union Halls-Lodges 1.0 Space per 3 persons, based on occupancy load 

of building 

1.0 space per employee  

Nursing Care - Long Term 1.0 Space per 3 patient beds 1.0 space per employee, 

 staff or visiting doctor 

Group Homes 1.0 Space per 4 resident beds 1.0 space per employee 

Hospitals 1.0 Space per 3 beds, and; 

1.0 Space 250 sq. ft. office space 

1.0 Space per resident 

 doctor, and; 

1.0 Space per employee 

Camp Grounds 1.0 Space per campsite 1.0 Space per employee 

Outdoor Recreation 1.0 Space per 1,000 sq. ft. of lot area 1.0 Space per employee 

 

GENERAL RETAIL & SERVICES 

Offices - Professional 1.0 Space per 250 sq. ft. 1.0 Space per employee   

Shopping Center 1.0 Space per 250 sq. ft. leasable space none 

General Retail - Indoors 1.0 Space per 300 sq. ft. 1.0 Space per employee 

Appliance Repair Shop 1.0 Space per 300 sq. ft. 1.0 Space per employee 

Self Service Laundry 1.0 Space per 300 sq. ft. 1.0 Space per employee 

Commercial Laundry 1.0 Space per 300 sq. ft. 1.0 Space per employee 

Banks 1.0 Space per 250 sq. ft. 1.0 Space per employee 

Copy Shops 1.0 Space per 300 sq. ft. 1.0 Space per employee 

Office Supplies 1.0 Space per 300 sq. ft. 1.0 Space per employee 

Convenience Stores w/gas 1.0 Space per 300 sq. ft. 1.0 Space per employee 

Convenience Stores no gas 1.0 Space per 300 sq. ft. 1.0 Space per employee 

Grocery Stores 1.0 Space per 250 sq. ft. 1.0 Space per employee 

Warehouse Retail (Lumber/Hardware etc.) 1.0 Space per 400 sq. ft. 1.0 Space per employee 

Mortuaries 1.0 Space per 75 sq. ft. (parlor or chapel area) 1.0 Space per employee 

Auctions 1.0 Space per 75 sq. ft.  1.0 Space per employee 
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USE DESCRIPTION 

 
CUSTOMERS/PATRONS 

 
EMPLOYEES 

 

GENERAL RETAIL & SERVICES 

Small Engine Repair & Sales 1.0 Space per 300 sq. ft. 1.0 Space per employee 

Mini-Storage 4 Spaces + 1.0 Space for every 100 storage units None 

Open Air & Flea Markets 1.0 Space per 500 sq. ft. lot area 1.0 Space per employee 

 

FOOD-BEVERAGE-ENTERTAINMENT 

Restaurants with drive-in 1.0 Space per 75 sq. ft. 1.0 Space per employee 

Restaurants without drive-in 1.0 Space per 100 sq. ft. 1.0 Space per employee 

Night Clubs-Bars-Lounges 1.0 Space per 75 sq. ft. 1.0 Space per employee 

Adult Entertainment 1.0 Space per 75 sq. ft. 1.0 Space per employee 

Auditoriums 1.0 Space per 75 sq. ft. 1.0 Space per employee 

Theaters, indoor 1.0 Space per 75 sq. ft.  1.0 Space per employee 

Amphitheaters 1.0 Space per 4 seats 1.0 Space per employee 

Indoor Commercial Recreation 1.0 Space per 200 sq. ft. 1.0 Space per employee 

Hotels & Motels 1.0 Space per room + 1.0 Space per 250 sq. ft. of 

Restaurant area 

1.0 Space per employee 

Miniature Golf 1.0 Space per hole  1.0 Space per employee 

Amusement Parks 1.0 Space per 250 sq. ft. of land or building area for public use. 1.0 Space per employee 

Golf Course 4.0 Spaces per hole 1.0 Space per employee 

Golf Driving Range 1.0 Space per tee 1.0 Space per employee 

 

VEHICLE SALES & SERVICE 

Vehicle Sales, Rental, Repair 1.0 Space per service bay, and; 

1.0 Space per 500 sq. ft. of display area 

1.0 Space per employee 

Recreational Vehicles Sales 1.0 Space per service bay, and; 

1.0 Space per 1,000 sq. ft. of display area 

1.0 Space per employee 

Manufactured Home Sales 1.0 Space per 250 sq. ft. of sales office 1.0 Space per employee 

Vehicle Paint & Body  1.0 Space per service bay 1.0 Space per employee 

Gasoline Sales 1.0 Space per 4 pumps 1.0 Space per employee 
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USE DESCRIPTION 

 
CUSTOMERS/PATRONS 

 
EMPLOYEES 

 

VEHICLE SALES & SERVICE 

Car Wash Allow 3 stacking spaces per wash area 1.0 Space per employee 

 

MANUFACTURING-WAREHOUSING-ASSEMBLY 

Research & Development 4 parking spaces 1.0 Space per employee 

Communications 1.0 Space per 250 sq. ft.  1.0 Space per employee 

Manufacturing-Processing 4 parking spaces 1.0 Space per employee 

Warehouse None 1.5 Spaces per employee 

Heavy Equip Repair 1.0 Space per service bay 1.0 Space per employee 

Extraction Industries 1.0 Space per 250 sq. ft. of office space none 

Disposal Companies 1.0 Space per 250 sq. ft. of office space none 

Cement Plants 1.0 Space per 250 sq. ft. of office space none 

Refining 1.0 Space per 250 sq. ft. of office space none 

Auto Wrecking Yard 1.0 Space per 250 sq. ft. of customer area 1.0 per employee 

 

D.  Handicapped Parking: 

 All off-street parking areas, except for single family residential, shall include spaces reserved for 

use by persons with disabilities.  Spaces shall be provided in proportion to the total number of 

spaces required.  American Disability Act standards will be used in determining compliance. 
 
Total Parking Required on 

Lot 

 
 

 
Required Number of 

Accessible Parking Spaces 
 

1 to 25 
 
 

 
1 

 
26 to 50 

 
 

 
2 

 
51 to 75 

 
 

 
3 

 
76 and over 

 
 

 
+1 space/50 spaces 

 

Each accessible parking space shall have on its right side, an adjacent access aisle not less 

than five feet in width, except that two accessible spaces may share a single access aisle. Every 

access aisle shall lead directly to a curbed ramp and accessible route of travel to the principle 

building or buildings on the site. 
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E.  Off-Street Loading Space 

 In order to avoid undue interference with the public use of streets, alleys and sidewalks, 

on-the-property berths are required for the standing, loading, and unloading of vehicles. Such 

berths shall not be less than ten feet in width and 30 feet in length, exclusive of access aisles 

and maneuvering space. Any building exceeding a gross floor area of 25,000 square feet, 

except residences and apartments, shall provide one such berth plus an additional berth for 

each additional 80,000 square feet of gross floor area. 


