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Town of Payson 
Job Description 

 
 
Position Title: Reserve Firefighter                                                      
 
FLSA Classification: Non-Exempt       
Department:    Fire          
Reports To:   Fire Captain 
Approved By:  

The fundamental reason this classification exists is to protect life and property through firefighting 
and EMS activities often performed under conditions which require strenuous physical exertion. 
Major elements of a Firefighter's work are the participation in code enforcement activities 
performed by fire companies, supervised drills, and training in firefighting and EMS skills. Time is 
spent in special and routine maintenance of equipment and apparatus and routine care of buildings 
and grounds, as well as public education activities. Work at the fire station and scenes of fires, is 
normally performed under close supervision in accordance with well defined procedures, and is 
inspected in process and upon completion by a Fire Captain. Occasionally, employees in this class 
may be required to relieve an officer of higher rank and when so assigned, are responsible for the 
management of all company programs and the supervision of assigned fire companies and 
equipment at the scene of the fire until relieved of command by an officer of higher rank. 
Firefighters may be assigned to work on special assignments which call for special abilities and 
knowledge attained through experience and training. 

GENERAL PURPOSE 
Protects life and property by performing fire fighting, emergency aid, hazardous materials, and fire 
prevention duties. Maintains fire equipment apparatus, and facilities. Generally assigned to work 
twenty-four (24) hour shifts, although may be detailed to other work periods. This is the first of 
seven classifications. 
 
SUPERVISION EXERCISED 
May assist to coordinate, instruct or supervise the work of other reserve firefighters, recruits or 
other part-time department personnel, as assigned.  May be responsible for coordinating other 
departmental activities as assigned. 
 
ESSENTIAL DUTIES AND RESPONSIBILITIES  
• Performs firefighting activities, including driving fire apparatus, operating pumps and related 

equipment, laying hose and performing fire combat, containment and extinguishment tasks; 
• Performs emergency aid activities including administering first aid and providing other 

assistance as required; 
• Participates in fire drills, attends classes in firefighting, emergency medical, hazardous 

materials, and related subjects; 
• Receives and relays fire calls and alarms.  Operates radio and other communication 

equipment; 
• Participates in the inspection of buildings, hydrants, and other structures in fire prevention 

programs; 
• Maintains fire equipment, apparatus and facilities.  Performs minor repairs to departmental 

equipment; 
• Performs general maintenance work in the upkeep of fire facilities and equipment; cleans and 

washes walls and floors; cares for grounds around station; makes minor repairs; washes, 
hangs and dries hose; washes, cleans and polishes, maintains and tests apparatus and 
equipment; 

• Assists in developing plans for special assignments such as emergency preparedness, 
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hazardous communications, training programs, firefighting, hazardous materials and 
emergency aid activities; 

• Presents programs to the community on safety, medical, and fire prevention topics; 
• Performs salvage operations such as throwing salvage covers, sweeping water, and removing 

debris; 
• Flushes hydrants; 
• Inspects buildings and premises for compliance with fire laws, checks on complaints and aids 

in the investigation of arson cases; 
• Inspects commercial and noncommercial buildings; 
• Signs citations and gives testimony in court in connection with fire code enforcement activities; 
• Attends public gatherings to ensure observance of fire safety requirements; 
• Participates in station radio tests; 
• Conducts tours of station houses; 
• Maintains ADHS certification as an EMT, IEMT, or CEP.  Maintains current course completion 

cards on BCLS and/or ACLS respective of the ADHS certification level; 
• Demonstrates continuous effort to improve operations, decrease turnaround times, streamline 

work processes, and work cooperatively and jointly to provide quality seamless customer 
service. 

 
PERIPHERAL DUTIES  
• Performs other duties, which may be assigned from time to time. 
 
MINIMUM QUALIFICATIONS 
• Must be 18 years or older at time of employment. 
• No felony convictions or disqualifying criminal histories within the past seven (7) years. 
• Must be a U.S. citizen. 
 
 Education and Experience: 

• High school diploma or G.E.D. certificate. 
 
Certifications & Licenses: 
• Must possess, or be able to obtain by the time of hire, a valid Arizona driver’s license 

and have an acceptable driving record. 
• Current ADHS EMT/IEMT/CEP certificate.  
• Firefighter II certification. 

 
Knowledge, Skills and Abilities: 
• Knowledge of driver safety. 
• Knowledge of emergency medical procedures. 
• Knowledge of fire codes. 
• Knowledge of customer service practices. 
• Knowledge of the geography and street system of Payson. 
• Knowledge of the inspection techniques and methods use by the Fire Department. 
• Ability to learn the operation of fire suppression and other emergency equipment. 
• Ability to learn to apply standard firefighting, emergency aid, hazardous materials, and 

fire prevention techniques. 
• Ability to perform strenuous or peak physical effort during emergency, training or 

station maintenance activities for prolonged periods of time under conditions of 
extreme heights, intense heat , cold or smoke. 

• Ability to act effectively in emergency and stressful situations. 
• Ability to follow verbal and written instructions. 
• Ability to communicate effectively verbally and in writing. 
• Ability to establish effective working relationships with employees, other agencies and 
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the general public. 
• Ability to communicate orally in English with customers, clients, or the public in face-to-

face one-to-one settings, in group settings or by using the phone. 
• Ability to work in a variety of weather conditions with exposure to the outdoor elements. 
 
Additional Requirements: 
• Some positions may require the use of personal of Town vehicles on Town business.  

Individuals must be physically capable of operating the vehicles safely, possess a valid 
driver’s license, and have an acceptable driving record.  Use of a personal vehicle for 
Town business will be prohibited if the employee is not authorized town vehicle or if the 
employee does not have personal insurance coverage. 

• Some positions may require the performance of other essential and marginal functions 
depending upon work location, assignment, or shift.  

 
TOOLS AND EQUIPMENT USED 
Emergency medical aid equipment, fire apparatus, fire pumps, hoses, and other standard 
firefighting equipment, ladders, self-contained breathing apparatus, radio, pager, personal 
computer, telephone. 
 
PHYSICAL DEMANDS 
The Physical demands described herein are representative of those that must be met by an 
employee to successfully perform the essential functions of this job. Reasonable accommodations 
may be made to enable individuals with disabilities to perform the essential functions. 
 
The duties listed above are intended only as illustrations of the various types of work that may be 
performed.  The omission of specific statements of duties does not exclude them from the position 
if the work is similar, related or a logical assignment to the position. 
 
While performing the duties of this job, the employee regularly works in outside weather conditions.  
The employee occasionally works near moving mechanical parts and in high, precarious places 
and is occasionally exposed to wet and/or humid conditions, fumes, or airborne particles, toxic or 
caustic chemicals, risk of electrical shock, and vibration.  The employee must frequently lift and/or 
move up to twenty-five (25) pounds or more and occasionally lift and/or move one hundred (100) or 
more pounds.  Specific vision abilities requires by this job include close vision and the ability to 
focus. 
 
While performing the duties of this job, the employee is frequently is required to use hands to 
finger, handle, grasp, or operate objects, tools, or controls and reach with hands and arms. The 
employee is frequently required to stand, and talk or hear.  The employee is occasionally required 
to walk; sit; climb or balance, stoop, kneel, crouch or crawl; and smell. 
 
THE EMPLOYEE MUST BE ABLE TO MEET OSHA REQUIREMENTS AND BE FIT TESTED TO 
USE SELF CONTAINED BREATHING APPARATUS.  THE EMPLOYEE MUST BE ABLE TO 
MEET THE NFPA 1500 MINIMUM REQUIREMENTS FOR PHYSICAL AND MEDICAL FITNESS 
AND PASS AN ANNUAL PHYSICAL EVALUATION BASED ON NFPA 1582. 
 
WORK ENVIRONMENT 
The work environment characteristics described here are representative of those an employee 
encounters while performing the essential functions of this job. Reasonable accommodations may 
be made to enable individuals with disabilities to perform the essential functions.  
 
While performing the duties of this job, the employee occasionally works in outside weather 
conditions, including temperature extremes, during day and night shifts.  Work is often performed 
in emergency and stressful situations.  Individuals are exposed to hearing alarms and hazards 
associated with fighting fires and rendering emergency medical assistance, including smoke, 



06/06/2019 
 Page 4 
 

noxious odors, fumes or airborne particles, toxic or caustic chemicals, solvents and oils, risk of 
electrical shock, and vibration.   
 
The noise level in the work environment ranges from the normal office environment to extremely 
high noise levels mandating hearing protection. 
 
The station environment requires employee to co-exist and work with at least several other 
employees for an extended period (usually a 24 hour shift).  Personal hygiene, eating and sleeping 
activities are done in a dormitory type atmosphere. 
 
MENTAL ACTIVITIES  

Reasoning: Ability to apply common sense understanding to carry out assigned duties.   
Ability to reason with a diversity of cultures and individuals and difficult conditions and often 
strong and vocal viewpoints. 
 
Logic: Ability to perform basic skills, including organizational and process management. 
 
Language/Communication: Demonstrable ability to communicate clearly and concisely  
orally and in writing.   
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All job descriptions have been reviewed to ensure that only essential functions and basic duties 
have been included. Peripheral tasks, only incidentally related to each position, have been 
included. Requirements, skills and abilities included have been determined to be the minimal 
standards required to successfully perform the position. In no instance however, should the duties, 
responsibilities and requirements be interpreted as all-inclusive. Supervisors as deemed 
appropriate may assign additional functions and requirements.  
 
In accordance with Americans with Disabilities Act, it is possible that requirements may be modified 
to reasonably accommodate disabled individuals. However, no accommodation will be made which 
may pose serious health or safety risks to the employee or others or which may pose undue 
hardships on the organization.  
 
This job description does not constitute an employment agreement between the employer and 
employee and is subject to change by the employer as the need of the employer and requirements 
of the job change.  
 
 
_____________________________________________________                _________ 
Employee Signature            Date 
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