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Arizona Resiliency & Mitigation Council Releases Statewide Report on Homeowners
Insurance and Wildfire Risk

History & Background

The Arizona Resiliency & Mitigation Council was established by the Director of the Arizona
Department of Insurance and Financial Institutions (DIFI) under A.R.S. § 20-142. The Council’s
purpose is to examine the availability and affordability of homeowners insurance in wildfire-prone
areas and wildland-urban interface (WUI) communities across the state.

The Council includes statewide representatives from government agencies, fire authorities,
insurance professionals, community organizations, and subject-matter experts. After more than
ayear of research, interviews, data analysis, and public input, the Council has released its 2025
Final Report, now publicly available through DIFI.

Full Report:
https://difi.az.gov/sites/default/files/2025-
12/Resiliency%20and%20Mitigation%20Council%202025%20Final%20Report.pdf

Why This Matters for Arizona and Payson
The Council’s report highlights several statewide trends:
« Wildfire severity and frequency have increased, and insurance carriers are weighing
wildfire risk more heavily when determining premiums, renewals, and policy eligibility.
e Forest and WUl communities, including the Rim Country region, are among those most
impacted by rising premiums, limited coverage options, or non-renewals.
e There is no single solution, but the report emphasizes that risk can be reduced through
individual, community, and statewide mitigation strategies.

Why it is important for Payson
Payson sits at the edge of the Tonto National Forest and is considered part of Arizona’s wildland-
urban interface. This means:

¢ Our community experiences higher wildfire exposure,

¢ Which can directly influence insurance availability and affordability,

¢ And proactive mitigation can meaningfully improve community resilience.
Understanding these statewide trends helps residents and local agencies make informed
decisions about preparedness, planning, and risk reduction.
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What the Town of Payson is Doing
The Town continues to support wildfire preparedness and resilience efforts through:
e Community wildfire mitigation partnerships with local fire agencies
o Defensible space outreach and fire season safety education
e Participation in regional emergency management planning
e Sharing state and federal resources that help homeowners understand insurance
challenges and wildfire risk factors
e Reviewing state-level findings to evaluate how Payson can strengthen local mitigation
strategies and support residents navigating insurance concerns

As the State continues to develop tools and guidance, the Town will make additional resources
available to Payson residents.

What Homeowners Can Do
The Council’s report highlights several actions homeowners can take to help reduce wildfire
exposure and potentially strengthen their insurance profile:

Property-Level Mitigation
e Maintain defensible space around homes
¢ Remove dry brush, debris, and ladder fuels
¢ Use fire-resistant building materials when replacing roofs, decks, or siding
e Clear pine needles from roofs and gutters

Community Preparedness
e Participate in neighborhood cleanup efforts
e Stayinformed about Town and Fire Department educational programs
¢ Understand local evacuation routes and readiness protocols

Insurance Awareness
e Review your policy annually
o Consult your insurance agent about mitigation steps that may support coverage
o Utilize educational resources from DIFI: https://difi.az.gov/homeownersinsurance

If you have concerns regarding your policy and need help or would like to file a complaint,
contact DIFI Consumer Services Division at (602) 364-2499
or insurance.consumers@difi.az.gov

By working together (homeowners, community stakeholders, and local and state agencies) we
can strengthen wildfire resilience and help protect the long-term insurability of homes in the
Payson area.
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