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Arizona's Cool Mountain Town

Information Technology Director

Compensation

The salary range for this position is
$118,539 - 177,819 per year with the
starting rate dependent on qualifications
and experience.

In addition, the Town of Payson offers a
generous benefits package including
participation in the Arizona State
Retirement System, 156 hours of paid
time off per year for the first two years of
service with accruals increasing with
years of service, 10 paid holidays and an
additional 40 hours of floating holiday
hours.

How to Apply

A Town of Payson employment
application is required and can be faxed
to (928) 474-1151, emailed to
lodonnell@paysonaz.gov, or mailed to
the address below. Please notify Human
Resources in advance if you require
special accommodations to participate
in any phase of the selection process.

To view the job description and
additional information, please visit the
employment page of the Town of
Payson’s website at
WWW.paysonaz.gov

First application review
6/04/2026. Open until filled.

The Town of Payson, nestled among the majestic mountains of the Mogollon Rim, a
7,000 foot, 200 mile long escarpment, is located at the intersection of State Routes 87
and 260, 90 miles north of the Phoenix metro area and 90 miles south of the City of
Flagstaff. Payson, surrounded by the Tonto National Forest and the world’s largest
stand of virgin Ponderosa Pines, is graced with spectacular natural beauty.

At an elevation of 5,000 feet, the area enjoys a mild climate that accommodates year-
round outdoor exploration. Residents and tourists alike enjoy snow covered, fragrant
pine trees while cross country skiing in the winter and extremely pleasant temperatures
in the spring, summer and fall while they hunt, fish or hike.

As of the 2021 U.S. Census, the population of the Town of Payson was 16,516. Payson
residents enjoy full-service public safety departments, a water utility, parks and
recreation, library, and community development among other governmental services.

The Department
The mission of Information Technology is to provide the Town’s employees with the
highest quality of service using the resources and technologies available to maximize

productivity; and provide communication for the overall purpose of providing the best
possible service to the Town’s citizens. The Information Services Division is responsible
for keeping the Town’s computer technology productive as it pertains to the employees’
and citizens’ particular business needs.

The Position

The fundamental reason this classification exists is to develop an Information
Technology (IT) strategic plan, digital roadmap and system design for the future. As a
member of the leadership team, the IT Director works collaboratively with leadership
and staff to meet organizational goals and priorities and is responsible for the overall
vision, planning, organizing, and execution of all IT functions for the Town of Payson.
This includes directing all IT operations to meet user requirements as well as the
support and maintenance of existing applications, development of new technical
solutions and management of the IT department’s budget. The IT Director will manage
computer hardware, software, personal computer networks, peripheral equipment,
surveillance equipment, Town networks, and electronic mail systems; will oversee user
support service delivery; make recommendations and plan for hardware and software
acquisitions; provide systems administration and perform related functions as required.
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The fundamental reason this classification exists is to develop an Information Technology (IT)
strategic plan, digital roadmap and system design for the future. As a member of the leadership
team, the IT Director works collaboratively with leadership and staff to meet organizational goals
and priorities and is responsible for the overall vision, planning, organizing, and execution of all IT
functions for the Town of Payson. This includes directing all IT operations to meet user
requirements as well as the support and maintenance of existing applications, development of new
technical solutions and management of the IT department’s budget. The IT Director will manage
computer hardware, software, personal computer networks, peripheral equipment, surveillance
equipment, Town networks, and electronic mail systems; will oversee user support service
delivery; make recommendations and plan for hardware and software acquisitions; provide
systems administration and perform related functions as required.

SUPERVISION EXERCISED
Information Technology staff.

ESSENTIAL DUTIES AND RESPONSIBILITIES

. Develops and implements business continuity protocols to minimize disruption to
business operations in the event of emergency situations or data loss.

. Provides advice to Town Council, management, staff, outside agencies and
other stakeholders; prepares and gives presentations as required.

. Collects and interprets data, writes project status, problem resolution and research
analysis report and makes recommendations.

. Demonstrates continuous effort to improve operations, decrease turnaround times,
streamline work processes, optimize costs, and work cooperatively and jointly to provide
quality seamless customer service.

o Establishes and manages an enterprise security stance through policy, architecture,
and training processes, and ensures vendors share the same security stance as the
Town.

o Facilitates and participates in security audits or investigations.

o Works with vendors and system support personnel, guides troubleshooting, and repairs of
all IT issues.

o Responsible for all IT planning, programming, monitoring, and budget decisions.

o Establishes efficiency and efficacy standards, providing solutions for continued
improvements of IT infrastructure.

o Responsible for the Town’s computer systems hardware and software inventory.

o Leads development, implementation, and maintenance of processes for the Town
IT systems to accomplish department and Town goals and objectives.

o Provides for end-user services, including help desk and technical support services.

) Keeps current with the latest technologies and determines what new technology
solutions and implementations will meet business and system requirements.

o Supervises, mentors, and directs department staff.

) Ensures compliance with public sector regulations.




PERIPHERAL DUTIES
Performs other duties as assigned.

MINIMUM QUALIFICATIONS

Education and Experience:

. Bachelor’s degree in information technology, computer science, systems engineering or
closely related field.

e  Seven years of experience in the information technology field.
Five years of supervisory experience.

° Experience in designing, installing and maintaining a complex LAN/WAN environment
including mobile, Web, wireless communications and other fiber optics.

¢  Any equivalent combination of education and experience that provides the required skills and
abilities for the position.

Certifications & Licenses:
Must possess, or be able to obtain, a valid Arizona driver’s license and have an acceptable driving
record.

Knowledge, Skills and Abilities:

° Knowledge of FedRAMP and CJIS requirements

. Knowledge of IT systems and the ability to install, maintain, and diagnose Microsoft
operating systems and application suites.

. Knowledge of computer network operating systems, hardware and software planning and
installation and computer configuration.

. Knowledge of principles and practices of data processing equipment and peripheral
equipment operation, troubleshooting and repair.

. Knowledge of data management program development.
Knowledge of budgeting procedures and techniques.

. Skill in resolving network, peripheral equipment and computer problems efficiently to
minimize down time.

e  Skill in preparing narrative and/or statistical reports detailing research results related to IT
systems.

. Ability to manage, diagnose, test, maintain, and repair computer desktops, notebooks,
peripherals, telecommunications, servers, cabling, networks, and other IT systems.

. Ability to develop, design, organize, present, and implement IT projects.

e  Ability to communicate effectively verbally and in writing.

e  Ability to develop logical solutions to network configuration and complex problems.

e Ability to formulate complex computer installation projects by designing and utilizing
step-by-step action plans.

e  Ability to maintain a high level of confidentiality.

e Ability to establish and maintain effective working relationships with other agencies and the
general public, elected officials, department heads, staff and vendors.

e  Ability to develop solicitation documents, negotiate contracts, and manage projects.

Additional Requirements:

° Some positions may require the use of personal of Town vehicles on Town business.
Individuals must be physically capable of operating the vehicles safely, possess a valid
driver’s license, and have an acceptable driving record. Use of a personal vehicle for Town
business will be prohibited if the employee is not authorized town vehicle or if the employee
does not have personal insurance coverage.

° Some positions may require the performance of other essential and marginal functions
depending upon work location, assignment, or shift.




TOOLS AND EQUIPMENT USED

Computer equipment, calculator, telephone, copy machine, fax machine, and motor vehicle. Various
test equipment.

WORK ENVIRONMENT AND PHYSICAL DEMANDS:

The work environment and physical demand characteristics described here are representative of
those an employee encounters while performing the essential functions of this job. Reasonable
accommodations may be made to enable individuals with disabilities to perform the essential
functions.

Physical Activities: Remain stationary for long periods of time; move from one place to another
inside and outside of buildings; position self to access equipment/objects at differing heights; grasp
and manipulate small and large objects. Those required to operate standard office equipment.

Lifting: Those required to operate standard office equipment.

Vision and Hearing: Ability to read paper and electronic documents. Be able to answer verbal and
written inquiries and to communicate information and ideas so others will understand.

Exposure to Environmental Conditions: Those encountered when traveling in and outside of
Payson on a frequent basis and outside of Payson occasionally.

Schedule: Normal business hours. Outside of normal business hours, occasionally for attendance
at evening or weekend meetings as required. Out-of-town travel for conferences, trade shows, and
meetings or as otherwise required.



All job descriptions have been reviewed to ensure that only essential functions and basic duties have
been included. Peripheral tasks, only incidentally related to each position, have been included.
Requirements, skills and abilities included have been determined to be the minimal standards
required to successfully perform the position. In no instance however, should the duties,
responsibilities and requirements be interpreted as all-inclusive. Supervisors as deemed appropriate
may assign additional functions and requirements.

In accordance with Americans with Disabilities Act, it is possible that requirements may be
modified to reasonably accommodate disabled individuals. However, no accommodation will be
made which may pose serious health or safety risks to the employee or others or which may pose
undue hardships on the organization.

This job description does not constitute an employment agreement between the employer and
employee and is subject to change by the employer as the need of the employer and requirements
of the job change.

Employee Signature Date
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